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3D Modeler Guide

http://nike.teamheadwear.com/
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Home Page Overview:

Logo is home button

Service at the click of a button

Navigation Bar

Login

Cart

Help
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Return User Login In:

All new visitors must create a 
login. Your credentials are not 
carried over from Nike Uniform 
Builder or any other site.
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New Member Registration:
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Logged In: Once logged in, it will show the 
‘My Account’ tab in the menu.

In the ‘My Account’ menu you will 
access your ‘Order History’, ‘Designs’, 
‘Edit Profile’, and ‘Logout’ tabs. 
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Order History:

Your ‘Order History’, will show all of your 
previous orders and the status of each order as 
it is being produced. It shows your PO number, 
which makes reorders really easy!
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Designs Library:

In the Designs library you can easily locate all designs you have 
created. They are each given an I.D. number and will be listed in numeric 
order. Also, the link for editing or sharing the design is easily accessible 
and can easily be copied to your clipboard for emailing on.

Please note how easy it is to share the link 
to your design! No more searching!
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Edit Profile:

The Edit Profile tab is where you can go to update 
your account information with changes.
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Help Section:

The help section can be located in the top right corner with 
the ‘?’ button or in the bottom navigation bar. In the help section 
you will be able to locate frequently asked questions.

The chat option located 
in the bottom right corner 
will allow you to chat with a 
representative when someone 
is on-line. When they are 
away, this is how to send your 
question as an email for them 
to respond.
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Entering Sizes and Quantities:

To enter quantities for your design, select the ‘edit’ button on the 
quantity section of the editor. This pop up will appear allowing you to 
enter your quantities for each size per cap. Once you have completed, 
select the ‘Done’ button to save your quantities.  Please note a new 
feature we offer is that your quantities will be saved when sharing your 
design with your dealer. We do require a minimum of 18 caps across sizes 
and 24 knits per order.
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Right Menu:

The right drop down menu has a couple of 
unique features that we offer. 
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Saving Your Design:

To save your design use the menu on the right. Select 
‘Save Design’. Once you hit the button, this pop up will 
appear. Type in the name of your design. When naming your 
design, use only Numbers or Letters.

You have the option to ‘Overwrite Original’ 
which is what you want to select when 
editing a design and saving changes or edits.

‘Save As New’ will create a design with a 
new i.d. number in your ‘Designs’ library.
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Confirmation of Saved Design:

After saving your design, this pop up will appear to 
confirm the save. Please note that if this pop up does not 
appear, then the design did not save.
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Share Design:

If you are not a dealer, you cannot place an order. Sharing your order is a great 
solution if you are not a dealer. When sharing your design, you can select the ‘Share with Dealer’ 
button on left which will share your viewable design. The other way to share your design is by 
locating the ‘Share Design’ button in the right drop down menu which will share your editable 
design. When sharing your design, this pop up will appear. It allows you to enter your own email 
address and the email address you would like to send it to. Your quantities and sizes will carry 

over when sharing your design as well. 
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Share Design:

You can share your design as a viewable link as shown or as an 
editable link. This is what the viewable link looks like:
http://nike.teamheadwear.com/design/view/7816
To make this link editable you can simply change the word ‘view’ to ‘edit’:
http://nike.teamheadwear.com/design/edit/7816
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My Designs:

By selecting the ‘My Designs’ button 
in the red drop down menu you can see 
your designs that you have created. In 
this menu you can delete designs.
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Adding Your Design to the Cart:

After adding your design to the cart, this pop up 
will appear to confirm. Please note that if this pop up 
does not appear, then the design did not add to the 
cart. Also, you have to save the design before adding it 
to the cart if it is a shared design.

Notice my cart now has 3 items in it, as 
we ordered small, medium, and large.
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Cart:

Once you add your caps to your cart, you can select 
the cart icon to pull up your order. Each different size 
you ordered will show up separately.

Note, if you want to delete an item 
out of your cart, check this box by 
each item and at the bottom of your 
order you can select the ‘Update’ 
button, which will delete the caps 
out of the cart.
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Cart Continued...

The ‘Continue Shopping’ button will 
allow you to go back to edit your cap 
design. Please note only one PO number 
is entered per order, so do not try to order 
multiple caps under the same PO number.

To continue your order 
select the ‘Checkout’ 
button.The ‘Update Cart’ button is what you hit after 

editing your cart. You can change quantities and select 
the delete box, but to save those changes, you must hit 
the ‘Update Cart’ button.
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Billing Info: 

Your Billing information should pull from the account that 
you have created. You can enter separate Shipping information 
for each order. Please notice there is a check box for marking 
reorders, as there was on the order forms. 
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Shipping Info: 

After entering in all of your information, 
you ‘Submit Order’ to complete the order.

This is where you enter your PO number 
for each order. A PO number is required.
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Order Receipt: 

After submitting your order, your order receipt will appear. It 
will have a record of everything that was purchased.
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Frequently Asked Questions:

• Having trouble getting the Builder to load?
 • Our Builder runs most smoothly in Google Chrome, if you do not have it, here is 
  a link to where you can download it, for both Mac and PC: 
  https://support.google.com/chrome/answer/95346?hl=en
 • If you are having trouble getting it to load and do not want to download Google 
  Chrome, a good place to start is by updating your current browser 
  (Internet Explorer, Firefox, Safari)

• Is my Login the same as my Login on the Nike Team Builder? 4-6
 • No, it is not. Your Login information does not carry over from any other 
  site. You must create a new Login, if you have not already.

• How to share your design? 15-16
 • When going to share your design please note that you can share the viewable link by using 
  the ‘Share with Dealer’ button on the builder. You can also share the editable link by 
  locating the ‘Share Design’ button under the red menu on the right side of the builder.

• Trying to ‘Add to Cart’ and can’t figure out how? 18-20
 • Only specific reps have ordering permission, if you feel you should be allowed to order and 
  cannot, please contact us via the Chat option on the website. Otherwise, ‘Share’ your 
  design with your dealer, or rep that can place orders.

• Do we require minimums for cap orders? 
 • Yes, each cap order has to have a minimum of 18 caps per order, each knit order must have 
  a minimum 24 per order.

• How do I place an order for a cap design that was shared with me? 
 • Once you receive a shared design, you must save it into your library, before placing the 
  order. You will still be required to enter the billing and shipping information.

• Pricing?
 • Please contact your dealer for pricing on caps, if you are a dealer and need costs, please 
  contact your team at Paramount

• Billing Information
 • Please make sure you double check that your billing information is correct before placing 
  each order. 

• Please note with web orders, there will be no proofs for approval, as we do  
 now. Once a web order is submitted, it is sent to the factory and we cannot make 
 changes at this time. (This means that each design must be scaled, centered, 
 and colored correctly before submitting the order)
 • We ask that if you are having trouble with your design, please contact us at 
  nike@paifashion.com, and we can help you get the art work the way you would like it before 
  submitting the order. We are always willing to help, as long as it is before 
  submitting the order.
 • If your image has a background that you need to have removed before placing an order, 
  please send it over and we can make the changes before you build your cap.


